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September 1, 2015

Dear Sir Chay,

On behalf of all the participants at the 2015 Caribbean & Latin America leadership conference | would
like to express my personal appreciation for acting as our keynote speaker.

| can confirm that your presentation achieved the highest score amongst all the speakers. As a team, we
were impressed about your ability to link the key messaging of "Navigating your Success" with a
relevant, witty and extremely pertinent message. Clearly your experiences resonate as well today to the
X & Y generation as they have throughout your long career.

The group also really appreciated you joining us during the less formal parts of the conference and your
willingness to share your expansive knowledge of leadership.

Sir Chay, it really was a great privilege and pleasure to spend time with you, and thank you again for
joining us in St Thomas USVI.

Yours sincerely,

Adrefw Houghton 6 E é



